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Sage: Working for  
Manufacturing

We’ve been supporting businesses like yours with world-
class business software for nearly a quarter of a century. It’s 
our long-term commitment to investing in the technologies 
and solutions which keeps our customers ahead in a rapidly 
changing world. We listen carefully to what you tell us and 
respond to your requirements with innovative solutions.

Around 5.7 million organisations across the world rely on our software – 760,000 of them 
in the UK, with more than 80,000 in manufacturing. In an increasingly connected world, 
Sage as your strategic IT partner will help you do business more efficiently, along with 
the thousands of companies who trust us to automate their business processes and 
transactions. You’ll find many of your suppliers and associates are already drawing on 
our software to achieve more, faster and at lower cost.
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Helping overcome your business issues 

Our	software	is	available	in	three	suites;	Sage	50,	Sage	200	and	Sage	
1000.	These	suites	include	the	software	applications	needed	to	manage	the	
information	and	business	processes	across	every	part	of	your	organisation;	
from	buying	stock,	booking	it	in,	marketing	and	selling	it,	to	reporting	on	
your	business	performance.	All	these	processes	are	key	to	your	business	
success	but	can	take	time	and	resource	to	achieve.	It	becomes	more	
complicated	when	you’ve	got	different	departments	to	consider.

Sage	software	seamlessly	streamlines	processes	between	your	suppliers,	
the	shop	floor	and	your	customers.	It	all	helps	your	business	run	at	optimal	
efficiency	and	profitability.	Sage	Manufacturing	software	helps	you	gain	
control	of	these	and	enables	you	to:

•  Cut costs	-	reduce	costly	material	and	labour	overheads	by	eliminating	
duplication	and	get	a	rapid	return	on	investment

•  Meet delivery time	–	fully	schedule	your	production	process
•  Control product quality	–	track	your	components	throughout	the	

production	and	delivery	process
•  Manage your cashflow	–	get	a	quick	and	accurate	view	of	where	

you	stand	with	your	finances,	from	cost	of	materials,	production	and	
shipping,	through	to	billing	information

•  Share information	–	access	information	from	across	your	business	with	
our	integrated	systems

•  Boost customer service	–	get	a	rapid	response	from	detailed	job	
structures	and	overview	reports

•  Improve reporting	–	make	timely	and	accurate	decisions	based	on	
solid	information

Sage: Working for  
Manufacturing
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Sage’s goal is to streamline 
processes between traders, 

suppliers and customers, 
helping businesses run at 
optimum profitability. Our 

suites of software are designed 
to put you in total control 
of your business systems, 

whatever you sell.

A network of support

All of our customers are supported through a combination of our own 
unrivalled customer service and our close relationships with Business 
Partners and Developers. This ensures that you have the right support 
before, during and after implementation.
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What our customers say...

Sage has been successfully implemented and used in a number  
of manufacturing sectors including:

Chemicals, Blending and Distribution

Pharmaceutical

Food and Beverage

Plastics, Rubber and Moulding

Textiles

Automotive

Consumer Product

Electronics and Hi-Tech

Engineering and Fabrication

Furniture and Fixtures
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“The package meets our basic 
business needs as we can use it 
in both the manufacturing and 
distribution sides of our business. 
The centralised accounts control 
saves us a lot of time as we don’t 
have to integrate with a lot of other 
packages. The system’s breadth 
of manufacturing and distribution 
functionality allows the integrated 
management of purchasing, stock 
control and works order issuing 
into production, which have been 
of major benefit to the company.” 

Martin Graham, Director of IT and Logistics

Founded	in	1946,	and	still	family	owned	and	
managed,	Wrightbus	(the	UK	manufacturing	
division	of	the	Wright	Group)	offers	the	largest	
portfolio	of	vehicles	in	the	UK	and	this	choice	
and	flexibility,	combined	with	high	quality,	have	
elevated	Wrightbus	to	the	position	of	largest	
independent	manufacturer	in	the	UK

What our customers say...

“We produce 80-100 batches of 
components each month – I can 
now report on each one of those 
and scrutinise whether we are 
making or losing money. Any which 
are making money are interrogated 
by the production manager. Two 
years ago we did not have that level 
of visibility; as a result we have 
increased our turnover.” 

Ian Mence, Business Development 
Manager, Bushell 7 Meadows Ltd

Bushell	&	Meadows	provide	precision	
engineering	to	a	varied	customer	base,	
including:	Medical,	Aerospace,	Defence	and	
Industrial.

“With Sage Line 500 in place, 
we have been able to process a 
greater volume of orders without 
increasing our head count. Looking 
back on how we used to operate, it 
was very cumbersome. In contrast, 
today we have an efficient system 
in which data flows from one 
part to another, from the initial 
estimate onwards, to support our 
sales, manufacturing and delivery 
processes.  More users are being 
given access to the system, while 
barcoding in the factory will further 
streamline traceability for stock 
control and quality assurance 
in case of recalls. This move will 
also accelerate cash flow: delivery 
tickets will be scanned in and the 
information will be sent back to the 
accounts office to flow quickly into 
invoice production.” 

Gary Holt, Accountant, The Premiere 
Kitchen Company

The	Premiere	Kitchen	Company	is	a	leading	
manufacturer	and	supplier	of	kitchens	for	the	
UK	public	housing	sector.	Based	in	Hardwicke	
near	Gloucester,	the	firm	offers	a	complete	
design-to-delivery	service,	providing	products	
that	combine	quality	with	value	for	money
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Integrated operations 
for a competitive edge
Whilst efficient planning and operations is pivotal to a successful 
manufacturer, being able to quickly analyse facts and spot developing 
issues can make all the difference to your profitability. Whether 
tracking costs across departments or defining items that make the 
most profit, having integrated software enables you to link your 
buying, finance, supply chain, distribution and customer facing 
operations. This can help you gain that elusive competitive edge in 
the competitive manufacturing business arena.

By	implementing	a	complete	suite	of	software,	your	business	will	benefit	
from	simplified	ownership	and	a	single	point	of	contact	and	accountability.	
The	components	of	the	software	suite	are	designed	to	work	together.

Whatever	the	pressures	and	challenges	you	face,	the	suite	will	help	you	
manage	your	finances,	people,	customers,	stakeholders,	suppliers,	stock	
and	operations	more	effectively.	You’ll	make	optimum	use	of	limited	or	
expensive	resources	and	be	well	positioned	to	plan	your	future	success.

In short, whether 
you choose Sage 
50, Sage 200 or 

Sage 1000, a Sage 
Suite puts you 

firmly in control
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Which Manufacturing 
software is right for you?
If you thought Sage was only for small businesses, think again. We 
have different software designed to meet the changing needs of 
businesses of different sizes and complexity. Whether you’re a small 
contractor or a large multiple-site company with hundreds of people, 
it’s important to have software that accommodates your changing 
business needs. 

Regardless	of	the	size	or	complexity	of	your	organisation,	our	software	suites	
allow	you	to	coordinate	your	whole	business.	We	offer	three	suites	of	software	
that	have	the	functionality	to	allow	you	to	coordinate	your	whole	business,	
from	core	activities	on	which	your	business	is	based,	such	as	customer	
transactions;	to	backoffice	processes	such	as	accounting	and	forecasting;	
to	marketing	support	such	as	campaign	and	pipeline	management.

The	result:	everything	your	organisation	does	is	firmly	focused	on	delivering	
the	excellent	service	that	keeps	customers	coming	back	and	distinguishing	
you	from	your	competition.	You’ll	see	the	immediate	benefits	as	processes	
flow	into	one	another,	your	people	work	more	effectively	together	and	your	
managers	have	instant	access	to	company-wide	information.

Use	the	table	below	as	a	rough	guide	and	skip	to	the	section	that	relates	
the	closest	to	your	business.	Businesses	can’t	strictly	be	simplified	into	
these	3	groups,	so	also	take	the	time	to	review	information	within	the	other	
section	nearest	to	the	one	that	represents	you	the	most.

Smaller Businesses Medium Sized Businesses Larger Businesses

Business Coverage Local Regional/National National/International

Number of sites Small	single	site
Larger	single	site	and	

multiple	branches
Larger	single	site	and	

mulitple	branches

Recommended Suite Sage 50 Sage 200 Sage 1000



Manufacturing for 
Small Businesses

Sage 50 Manufacturing 

Sage 50 Manufacturing makes it  
easier to manage your manufacturing 
processes, especially if you’re a small 
business. We’ve designed it with  
one-off batch production and  
mix-mode manufacturers in mind. 

With Sage 50 Manufacturing, you can automate 
your Bill of Materials through Materials 
Requirements Planning (MRP) compliant entry-level 
software. It’s also fully integrated with Sage 50 
Accounts which means you’re not duplicating data, 
saving you time to focus on building your profits. 
Stay one step ahead, with software that identifies 
potential issues before they actually happen.  

Sage	50	Manufacturing	is:
•	 For	small	businesses
•	 	For	one-off	batch	production	and	mixed-mode	

manufacturing
•	 Automates	your	Bill	of	Materials
•	 MRP-compliant	software
•	 	Manages	your	entire	manufacturing	process
•	 	Integrates	with	Sage	50	Accounts	software		

Sage 50 Manufacturing Features

Sage	50	software	for	manufacturing	supports	all	your	
manufacturing	requirements	consisting	of	the	following	
software:

10   Business Software for the Manufacturing Industry10



 Business Software for the Manufacturing Industry   11

Sage 50 Bill of Materials – For smaller businesses 
wanting to manage their bill of materials
 
Follow	your	Bill	of	Materials	process	from	beginning	
to	end.	Sage	50	Bill	of	Materials	breaks	down	the	
manufacturing	operation	into	easy-to-access	areas,	
including	materials,	labour,	machines,	operations	and	
reports.	You	can	access	vital	information	to	control	
costs	and	maintain	efficiency	throughout	the	system,	
which	encourages	your	business	to	work	at	maximum	
productivity	and	profitability.

Manage Unlimited Components	-	To	offer	you	control	
over	even	the	most	complex	manufacturing	processes,	
there’s	no	limit	to	the	number	of	components	that	
you	can	enter	on	a	bill	of	materials,	and	no	limit	to	the	
number	of	sub-assemblies	or	levels.	Also,	you	can	enter	
details	of	manufacturing	operations,	including	both	
labour	and	machine	costs.	Input	further	information	for	
sub-contract,	piece-work	and	tooling	costs.

Avoid Shortage and Downtime	-	To	make	it	easy	for	
you	to	explore	alternatives,	the	product	information	
utility	allows	for	an	unlimited	number	of	alternative	
suppliers	for	each	stock	item,	along	with	lead	times,	
cost	prices	and	suppliers’	part	numbers.	To	alleviate	
the	need	for	time-consuming	manual	calculations,	the	
powerful	trial	kitting	facility	instantly	shows	material,	
labour	and	machine	requirements	for	any	given	quantity	
of	a	manufactured	item.	It	also	identifies	shortages	and	
enables	you	to	explore	a	variety	of	management	issues.
You	have	the	option	of	applying	a	scrap	percentage	
against	each	component	line	or	the	header	on	a	bill	of	
materials.	You	can	apply	this	against	a	product	or	sub-
assembly	for	easy	stock	control	maintenance.

Minimise Lead Times	-	Due	to	its	integration	with	
Sage	50	Accounts	Professional	software,	Sage	50	Bill	
of	Materials	can	calculate	all	material	costs	directly	
from	your	existing	product	file.	In	addition,	you	can	add	
other	manufacturing	costs,	such	as	labour	and	machine	
processes,	to	provide	accurate	product	costings	
whenever	you	need	them.	Automatic	links	to	the	Sage	
50	purchase	order	processing	function	allow	you	to	
quickly	place	orders,	covering	any	material	shortages.	
This	enables	you	to	maximise	profits	and	lead	times.

Features at a glance:

•	 	Unlimited	components	on	unlimited	levels
•	 	Unlimited	materials,	labour	and	machine	costs
•	 	Unlimited	sub-contract,	piecework	and	tooling	costs
•	 Trial	kitting	facility
•	 Alternative	supplier	information
•	 	Uses	Sage	50	Accounts	Professional	product	files
•	 Operation	templates
•	 	Automatic	purchase	order	processing
•	 	Attach	multiple	documents/drawings	to	each	Bill	of	

Materials
•	 Report	designer

Sage 50 Job Controller – For smaller businesses 
engaged mainly in one-off manufacturing
 
If	you	work	in	a	jobbing	or	non-repetitive	manufacturing	
environment,	Sage	50	Job	Controller	gives	you	a	
powerful	estimating	tool	to	get	accurate	and	timely	
quotations	for	your	work.	You	can	allocate	your	stock	
and	issue	it	against	jobs,	which	instantly	updates	your	
Sage	50	Accounts,	while	you	manage	your	costs	more	
effectively.		Keep	control	by	seeing	your	actual	costs	
against	your	estimates	and	monitor	the	profitability	of	
each	job.
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Helping Manage Your Projects:

Estimating Jobs	-	Sage	50	Job	Controller	contains	a	
powerful	estimating	tool.	It	allows	you	to	quote	multiple	
batch	sizes	and	has	a	fast-entry	grid-style	screen	
for	creating	estimates.	Process	estimates	through	
the	Master	Production	Schedule	(MPS)	or	Materials	
Requirements	Planning	(MRP)	facility	or	convert	them	
directly	to	works	orders.	Save	time	when	you’re	creating	
estimates	for	similar	jobs.	You	can	copy	all	items,	
including		operational	expenses,	from	an	actual	works	
order.	This	captures	everything	that	happened	during	
the	initial	production,	to	provide	an	accurate	estimate	
that	can	be	easily	amended	to	suit	the	new	customer’s	
requirements.

Job Processing	-	When	you’re	producing	jobs,	the	
software	records	costs	against	each	project	when	you	
issue	stock	and	when	you	assign	manpower	at	each	
stage	in	production.	You	can	then	produce	picking	lists,	
route	cards,	operation	cards	and	job	sheets.	Sage	50	
Job	Controller	also	includes	an	optional,	but	extremely	
powerful	link	to	automatically	make	entries	for	cost	of	
sales	and	work	in	progress.

Traceability	-	Businesses	are	increasingly	asked	
to	conform	to	their	customers’	ISO9000	quality	
requirements.	Sage	50	Job	Controller	enables	
manufacturers	to	satisfy	those	demands	for	better	
control	by	providing	batch	traceability	for	every	
component.

Invoicing	-	When	you’ve	completed	all	or	part	of	a	job,	
Sage	50	Job	Controller	updates	the	job	record	so	you	
can	raise	invoices	and	review	each	job’s	profitability.	
Invoices	can	be	raised	for	services	and/or	parts.

Actuals v Estimates -	You	can	review	actual	costs	
against	estimated	costs,	using	the	Sage	50	Job	
Controller’s	unique	spreadsheet-style	summary.	Actuals	
which	exceed	estimates	are	displayed	in	red.	A	‘drill-
down’	facility	supports	the	analysis	and	provides	details	
of	individual	actual	cost	entries.

Features at a glance:

•	 Estimating	tool
•	 	Component	and	product	traceability
•	 Actuals	vs	estimates
•	 	Convert	estimates	to	works	orders
•	 	Automatic	entries	for	costs	of	sales	and	work	in	

progress
•	 Drill-down	analysis	functionality.

Sage 50 Batch Controller – for smaller 
businesses engaged mainly in repetitive batch 
manufacturing

Give	your	Production	Managers	the	tools	to	control	
materials,	labour	and	machine	costs	within	busy	
manufacturing	environments.	Sage	50	Batch	Controller	
also	helps	manufacturers	smoothly	control	production,	
works	order	processing	and	resource	management,	
with	full	batch	traceability	for	materials	tracking.	
Integrating	with	Sage	50	Accounts	Professional	to	give	
you	greater	control	of	your	business,	with	a	powerful	
system	at	the	heart	of	your	production	control	and	
management	functions.		

Helping Manage Your Production:

Bill of Materials	-	This	software	incorporates	all	
the	capability	of	Sage	50	Bill	of	Materials,	to	provide	
unlimited	components	on	unlimited	levels	so	you	
can	create	detailed	bills	of	materials	for	products	to	
be	manufactured,	including	an	unlimited	number	of	
components	and	unlimited	number	of	levels	of	build	
and	with	any	number	of	sub-assembles.	You	can	easily	
identify	shortages	of	materials	and	process	those	
demands	through	to	MRP,	which	will	automatically	raise	
purchase	orders;	selecting	from	a	list	of	alternative	
suppliers.	You	can	also	include	machine	and	labour	
operations	as	well	as	subcontract	operations.

Planning	-	The	Master	Production	Schedule	gathers	
information	from	Sage	50	Accounts	Sales	Order	
Processing	as	well	as	Sales	Forecast	and	Make	to	
Stock	items,	collating	all	demand	onto	one	screen.	
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The	MRP	module	then	processes	this	information	
and	also	checks	existing	stock	levels.	It	automatically	
calculates	material	shortages,	both	for	bought-in	
and	manufactured	items	and	makes	appropriate	
recommendations.	Each	stock	item	can	have	an	
unlimited	number	of	alternative	suppliers,	along	with	
lead	times,	cost	prices,	and	suppliers’	part	numbers	
and	minimum	order	quantity.	Stock	projection	
calculates	predicted	levels	of	selected	stock	items	
over	any	chosen	time	period.	When	you’ve	accepted	
the	recommendations,	it	automatically	raises	works	
or	purchase	orders	as	appropriate.	At	this	stage,	you	
can	also	generate	work	in	progress	valuations	that	can	
be	manually	or	automatically	updated	into	Sage	50	
Accounts	Professional.

Works Order Processing	-	Sage	50	Batch	Controller	
creates	works	orders	automatically	or	by	manual	entry	
from	MRP	recommendations.	It	automatically	updates	
stock	levels	when	you	allocate	and/or	issue	stock	
against	the	works	orders.	You	can	then	produce	picking	
lists,	route	cards,	operation	cards	and	job	sheets.	After	
the	work	order’s	completed,	it	automatically	updates	
the	stock,	to	enable	you	to	despatch	your	goods	



immediately.	

There’s	also	the	facility	to	backflush	through	lower	
level	sub-assemblies.	This	automatically	issues	all	your	
components	through	each	of	the	levels	and	places	
finished	items	into	stock.	Sage	50	Accounts	can	then	
consolidate	one	delivery	note	from	a	number	of	different	
sales	orders.

Materials and Finished Product Traceability	-	You	
can	track	the	movements	of	materials	from	receipt,	
through	your	production	processes	to	despatch.	Even	
if	there	are	multiple	stock	locations	for	components,	
raw	materials	or	sub-assemblies.	The	powerful	‘Find’	
facility	allows	instant	recall	of	any	Goods	Received	Note	
(GRN)	record.	If	your	processes	involve	issuing	a	batch	
number	to	finished	products,	the	software	can	record	
this,	enabling	you	to	trace	it	to	the	customers	who	
received	it.

Certificates of Conformity	-	Certificates	of	Conformity	
can	be	produced	on	demand	to	confirm	products	are	
manufactured	to	ISO	9001	quality	standards.

Features at a glance:

•	 	All	the	features	in	Sage	50	Bill	of	Materials	plus…
•	 	Master	Production	Scheduling	(MPS)
•	 	Materials	Requirements	Planning	(MRP)
•	 	Works	Order	Processing
•	 	Material	and	finished	goods	traceability

•	 	Certificates	of	conformity

Sage 50 Manufacturing Controller –  
For smaller businesses engaged in repetitive 
batch and one-off manufacturing

Sage	50	Manufacturing	Controller	combines	the	
capability	of	Batch	Controller	and	Job	Controller	into	
one	hard-hitting	product,	and	includes	a	powerful	
planning	engine.	You’ll	get	all	the	functionality	you	need	
to	control	material,	labour	and	machine	costs	in	a	busy	
mixed-mode	manufacturing	environment.	It	smoothly	
controls	production	planning,	works	order	processing	
and	resource	management,	with	full	traceability	for	
materials	tracking.

Graphical Planner powered by                    –	Preactor	
International’s	the	market-leading	specialist	for	planning	
and	scheduling	software.	Working	in	partnership	
with	Preactor,	we’ve	created	a	specially	configured	
integrated	Graphical	Planner,	to	give	you	a	planning	tool	
to	calculate	and	run	resource	plans	for	all	demands.

You	can	produce	and	save	different	plans	for	the	
same	set	of	demands,	so	you	can	assess	the	
impact	on	resources,	for	example,	if	you	need	to	add	
overtime	or	extra	shifts.	Sequence	production	and	
produce	schedules	either	‘forwards’	from	a	start	date	
or	‘backwards’	from	a	due	delivery	date.	Sage	50	
Manufacturing	Controller	easily	identifies	resource	
bottlenecks	and	manipulates	the	plan,	as	required.	
View	complete	jobs	by	operation	or	individual	resource	
schedules.

Features at a glance:

Sage	50	Manufacturing	Controller	incorporates:
•	 Sage	50	Bill	of	Materials
•	 Sage	50	Job	Controller
•	 Sage	50	Batch	Controller
•	 	Graphical	Planner	powered	by	Preactor
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Sage 50 Accounts Plus

As you grow your numbers of customers and your 
business becomes more complex, the additional 
features in Sage 50 Accounts Plus can help you 
manage more easily. Whether you need to manage 
project costs against budgets or improve your stock 
management, Sage 50 Accounts Plus helps you stay 
in complete control.

•  Project costing
	 	Vital	to	your	overall	business	success	the	Project	

Costing	feature	is	powerful	and	integrates	fully	with	
the	supplier	and	customer	management	processes,	
offering	you	control	of	resources,	costs	and	profits	
allocated	to	specific	projects.

• Customer price lists
	 	Multiple	and	individual	customer	price	lists	help	you	

easily	manage	different	discounts	for	your	most	
valued	customers.

• Stock management
	 	You	can	automatically	calculate	whether	you	need	to	

re-order	stock	items,	so	you	should	never	run	out	of	
vital	products	or	components.

• Dashboard view
	 	Sage	50	Accounts	Plus	allows	you	to	choose	a	

Dashboard	View	providing	an	instant	update	of	how	
every	aspect	of	your	business	is	performing.	Plus,	
with	drill	down	analysis	throughout	the	program,	you	
can	see	the	detail	you	need	at	any	time.

•   One or two users
	 	Sage	50	Accountant	Plus	provides	the	option	of	

running	one	or	two	concurrent	users	of	the	system	

Which Sage 50 Accounts product 
is right for your business? 
Each Sage 50 Accounts programme enables you to manage all areas of your 
business but there is specific functionality that differs between the packages
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Sage 50 Accounts Professional

Sage 50 Accounts Professional provides all the 
capability of Sage 50 Accounts Plus, as well as a 
range of additional benefits allowing you full control 
over your entire customer and supplier processes, 
it gives you unrivalled scope to grow and develop 
your business.

•  Cash sales
	 	Helps	you	complete	trade	counter	sales	quickly	

and	easily,	with	a	configurable	cash	sales	button	
that	allows	you	to	chose	which	documents	should	
be	printed.	You	can	be	sure	that	all	the	stock	
movements,	invoice	generation,	invoice	updates	
and	sales	receipts	are	properly	handled.

• Foreign trader
	 	The	foreign	currency	operation	means	you	can	

trade	overseas	in	your	customers’	currencies.	
All	foreign	currency	bank	accounts	feature	
a	list	of	previous	revaluations,	and	you	can	
correct	a	previous	revaluation	straight	from	this	
list,	revaluations	on	retrospective	changes	are	
automatically	updated.

• Advanced stock management
	 	Includes	shortfall	calculations,	stock	taking,	

automatic	order	generation	and	handling	of	
documents	such	as	goods	received	notes	and	
delivery	notes.

• Repeat orders
	 	Enables	you	to	set	up	the	automatic	production	of	

regular	bills	and	repeat	orders,	which	is	useful	for	
selling	on	credit	or	monthly	fees.

•  Multiple users
	 	With	full	multi-user	capability	for	up	to	10	

concurrent	users,	Sage	50	Accounts	Professional	
can	be	built	into	different	departments’	processes.

Sage 50 Manufacturing Integration  
with Sage 50 Accounts Professional

Sage	50	Bill	of	Materials	integrates	seamlessly	with	
Sage	50	Accounts	Professional.	Specifically,	it	links	into	
the	purchase	order	processing	and	stock	modules.	The	
other	Sage	50	Manufacturing	software	also	has	nominal,	
sales	and	purchase	ledger	links	available,	if	you	wish	to	
use	them.

When	you	add	components	to	your	bill	of	materials,	you	
can	use	existing	codes	from	your	Sage	50	Accounts	
Professional	product	file.	And,	if	the	code	doesn’t	exist,	
the	system	flags	this	and	asks	if	you’d	like	to	create	one	
with	Sage	50	Accounts	then	automatically	creating	one	
for	you.

Other	products	available	as	part	of	the	Sage	50	Suite	
include:

Sage 50 Payroll
Enjoy	the	peace	of	mind	that	comes	from	using	the	UK’s	
market-leading	payroll	software	for	small	to	medium	sized	
businesses.	Sage	Payroll	is	accredited	by	HM	Revenue	
and	Customs,	so	you	can	make	complex	calculations	
with	accuracy	and	confidence.	You	can	also	submit	your	
payroll	information	online	with	Sage	Payroll.
	
Sage 50 HR 
Sage	50	HR	helps	you	manage	your	people	by	recording,	
storing	and	tracking	HR	information	in	one	place.	By	
computerising	your	HR	information	you’ll	be	ready	to	
answer	any	questions	about	personal	details,	holiday	
records,	absences,	working	patterns,	skills,	performance	
and	training.	We’ve	developed	it	with	your	need	for	legal	
compliance	and	secure	information	firmly	in	mind.
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Sage 50 P11D
Expenses	and	benefits	can	be	a	tricky	area	if	you’re	not	
100%	sure	what	you’re	doing.	Sage	P11D	automatically	
calculates	complex	taxable	benefits	and	expenses	
accurately	and	quickly,	saving	you	time	and	ensuring	you	
stay	in	line	with	HM	Revenue	and	Customs	regulations.

ACT! By Sage
ACT!	is	the	latest	customer	contact	management	
software	that	will	help	you	manage	your	sales,	marketing	
and	customer	services	efficiently,	helping	your	business	
productivity	and	performance.

Sage 50 Forecasting
This	powerful	tool	helps	manage	your	business	and	
plan	for	future	growth.	It’s	designed	to	save	time	and	
reduce	the	errors	associated	with	producing	spreadsheet	
forecasts.	This	software	enables	you	to	develop	flexible	
forecasts	that	can	help	you	to	achieve	new	business	
ideas,	plan	for	expansion	or	achieve	additional	funding	for	
new	business	ventures.

Sage POS (Point of Sale)
We	can	provide	you	with	access	to	the	latest	touch-
screen	tills	and	chip	&	PIN	devices	from	leading	suppliers,	
with	each	till	linking	seamlessly	to	Sage	50	Accounts.	
Sage	Point	of	Sale	is	designed	specifically	for	businesses	
operating	within	a	trade	or	retail	environment	and	
handling	customer	transactions.

Sage 50 Construction 
Sage	50	Construction	allows	you	to	manage	your	
construction	processes	more	easily.	It	includesall	features	
found	in	Sage	50	CIS	and	is	ideal	for	businesses	needing	
increased	construction	control.	Features	include;	
multilevel	contract	cost	control,	CIS	recording,	verification	
and	HM	Revenue	&	Customs	report	submission,	
quotations,	valuations,	applications	for	payment	and	
retentions	recording,	tracking	and	reporting.

Sage HR Advice Standard
This	invaluable	human	resource	advice	service	helps	you	
get	to	grips	with	employment	law	and	explains	how	it	
relates	to	your	business.	It	will	also	keep	you	informed	
about	upcoming	legal	changes	and	offers	practical	
guidance	on	managing	the	people	that	you	work	with.

Sage HR Advice Professional
All	the	benefits	of	Sage	HR	Advice	Standard	with	the	
addition	of	a	dedicated	helpline	to	put	you	in	touch	with	
human	resources	and	employment	law	professionals	who	
can	offer	tailored,	confidential	advice	for	you	and	your	
business.

Sage Health and Safety Advice
Complying	with	health	and	safety	laws	isn’t	easy	when	
they	change	on	a	regular	basis.	Sage	Health	&	Safety	
Advice	will	advise	you	of	these	changes,	giving	you	the	
opportunity	to	act	upon	them	and	remain	compliant.



Manufacturing for 
Medium Businesses

Part of the Sage 200 Suite, Sage 200 
Manufacturing is an integrated system 
that controls your whole manufacturing 
process, from planning materials to 
monitoring real-time works orders. It 
helps you stay on track at every stage 
of the production process and gives you 
greater control by effectively scheduling 
your work, monitoring how you’re using 
your resources and improving your 
business analysis.

Sage 200 Manufacturing improves your competitive 
advantage by building a more agile business. 
One of the ways it does this is by allowing your 
people to share information across your business. 
It means your manufacturing people get complete 
visibility of the entire production process, from the 
original sales order to works orders processing 
and work in progress to finished goods in the 
warehouse.

Sage	200	Manufacturing	supports	your	shop	floor.	You	
can	see	the	real-time	status	of	the	orders	in	progress	
and	see	which	orders	are	next	in	line.	Record	details	of	
costs	and	resources	and	be	more	efficient	by	producing	
picking	lists,	route	cards,	operation	cards	and	job	
sheets.	Accurately	control	your	demand	planning	
process	with	the	Master	Production	Planning	(MPS),	
Material	requirements	Planning	(MPR)	and	Stock	
Projection	tools.

It	all	helps	make	your	manufacturing	business	run	more	
efficiently,	saving	time	and	resources	and	avoiding	
mistakes	across	your	organisation.
Sage	200	Manufacturing	helps	you	to:

•	 	Meet	delivery	times	by	helping	you	control	the	
production	process

•	 	Manage	your	cash	flow	by	keeping	track	of	your	
stock	and	deliveries

•	 	Control	product	quality	by	tracking	your	items	all	the	
way	through	production	and	delivery

•	 	Reduce	costs	through	better	planning
•	 	Optimise	production	by	helping	you	create	a	lean	

supply	chain
•	 	Save	time	by	creating	purchase	orders	and	works	

orders	automatically	from	MRP	recommendations

18
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The	Bill	of	Materials	module	enables	you	to	define	
operations	and	activities	performed	by	sub-contractors.	
These	can	be	defined	as	batch	or	piece	work	operations	
recording	and	may	include,	for	example,	labour	costs,	
machine	setup	costs,	run	costs	and	close-down	costs.

‘Operations’	comprise	the	labour	and	machine	
processes	required	to	manufacture	a	finished	item	or	
sub-assembly.	For	each	operation,	you	specify	the	
labour	and	machine	processes	as	well	as	the	time	
required	to	complete	the	operation.	This	includes	
machine	setup	time.	You	can	enter	operation	details	
individually	each	time	you	create	a	new	BOM,	or	
create	a	library	of	operations	stored	as	templates	in	the	
‘Operations	Register’	to	save	time	for	subsequent	use	
within	BOMs.

Using	it	with	the	Trial	Kitting	function,	you	are	able	to	
check	whether	you	have	sufficient	stock	to	build	a	
quantity	of	any	BOM.	In	addition,	your	production	staff	
can	identify	shortages,	and	quickly	raise	purchase	
orders	to	cover	these	within	the	Purchase	Order	
Processing	module	in	Sage	200	Commercials.

Benefits at a glance:

•	 	Sub-contract	and	piece	work	operations
•	 	Operation	templates	and	BOM	copy	function
•	 	Trial	Kitting	and	Maximum	Build	function
•	 	‘Implosion’	and	‘explosion’	views
•	 	Scrap	allowances
•	 	BOM	Versioning	

Sage 200 Manufacturing Features

Sage	200	Manufacturing	includes	all	the	following	
functionality:

Bill of Materials

The	Sage	200	Manufacturing	Bill	of	Materials	module	
helps	you	create	detailed	Bills	of	Materials	(BOM)	for	
all	your	manufactured	products,	no	matter	how	many	
components	you	use.	BOMs	may,	in	turn,	use	other	
BOMs	(sub-assemblies)	within	them	to	provide	a	multi-
level,	hierarchical	structure.

The	module	is	an	integral	part	of	the	Sage	200	
Manufacturing	application,	which	enables	you	to:

•	 	Avoid	running	short	of	materials	by	identifying	
shortages

•	 	Build	products	from	multiple	source	warehouses.
•	 	Manage	all	your	machine,	labour	and	sub-contracted	

operations
•	 	Plan	your	product	build
•	 	Track	build	progress	using	the	Operation	Times	

module
•	 	Schedule	your	production	with	the	Graphical	Planner	

module
•	 	Keeps	track	of	complex	costs	including	sub-contract,	

piece-work	and	tooling
•	 Save	time	by	creating	purchase	orders	automatically



Estimating

In	today’s	competitive	environment,	you	need	to	
minimise	the	time	spent	preparing	complete	and	
accurate	estimates	for	your	customers.	The	Estimating	
module	in	Sage	200	Manufacturing	is	a	powerful	tool	
that	helps	you	achieve	this	and	also	track	every	stage	
of	production.	Designed	to	assist	in	the	production	of	
estimates	for	one-off	items	or	non-repetitive	batches,	it	
provides	accurate	and	timely	quotations	of	work.	You	
can	also	create	works	orders,	BOMs	or	sales	orders	
from	your	estimates.	Information	from	the	estimate	
is	drawn	from	the	stock	records	in	the	Stock	Control	
module	and	from	the	Labour	Register,	Machine	Register	
and	Operations	Register.	You	can	enter	all	expected	
costs	for	each	stage	of	the	job	under	each	of	the	job	
cost	types.

Features at a glance:

•	 	Produce	quotes	for	multiple	batch	sizes.
•	 	Create	accurate	estimates	quickly.
•	 	Convert	estimates	into	works	orders	with	ease
•	 	Rapid	order	entry

Master Production Schedule (MPS)

The	planning	features	in	Sage	200	Manufacturing	
provide	all	the	functionality	you	need	to	control	
material,	labour	and	machine	costs	in	a	busy	mixed	
mode	manufacturing	environment.	The	MPS	function	
will	smoothly	control	production	planning,	works	
order	processing	and	resource	management,	with	
full	traceability	for	materials	tracking.	MPS	reads	
demands	and	creates	a	master	production	schedule	for	
production	of	finished	items	and	sub-assemblies	that	
are	sold	separately.	While	reading	demands,	MPS	looks	
at	items	that	are:

•	 		Outstanding	from	sales	orders	in	the	Sage	200	Sales	
Order	Processing	module

•	 	Marked	for	release	in	‘Make	to	Stock’
•	 	Unfulfilled	in	sales	forecasts
•	 	Required	to	fulfil	estimates	in	the	Estimating	module

In	addition,	the	MPS	functionality	also	processes	non	
manufactured	items,	such	as	those	that	have	been	
bought,	so	that	the	Materials	Requirements	Planning	
module	can	facilitate	back-to-back	ordering.

Features at a glance:

•	 	Production	planning	control
•	 	Works	order	processing	
•	 	Resource	management
•	 	Full	traceability	and	materials	tracking
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Material Requirements Planning (MRP)

This	information	is	then	processed	through	the	
MRP	module.	MRP	looks	at	stock	projections	in	
relation	to	demands	and	generates	appropriate	
recommendations	by	exploding	demands	through	
the	BOM	levels	to	produce	a	series	of	‘make’	or	
‘buy’	recommendations.	The	MRP	module	makes	
recommendations	after	considering	supplier	and	BOM	
lead	times,	stock	levels,	work	in	progress,	on	order	
quantities,	minimum	levels,	batch	sizing	rules,	locations	
of	stock	components	and	whether	version	control	is	
being	used.

Each	stock	item	can	have	an	unlimited	number	of	
alternative	suppliers,	along	with	lead	times,	cost	prices,	
and	suppliers’	part	numbers	and	minimum	order	
quantity.	Stock	projection	calculates	predicted	levels	
of	selected	stock	items	over	any	chosen	time	period.	
When	you	have	accepted	the	recommendations,	the	
program	will	automatically	raise	Works	or	Purchase	
Orders	as	appropriate.	At	this	stage,	you	can	also	
generate	Work	In	Progress	valuations	that	can	be	
manually	or	automatically	updated.

Features at a glance:

•	 Automatic	creation	of	Purchase	and	Works	Orders
•	 Powerful	stock	projection	facility
•	 Multi-level	tagging
•	 Sage	200	Graphical	Planner	integration

Graphical Planner powered by

Preactor	International	is	the	market	leading	specialist	
for	planning	and	scheduling	software.	Working	in	
partnership	with	Preactor,	we	have	created	a	graphical	
planning	tool	that	helps	you	to:
•	 	Assess	potential	changes	to	production,	by	

producing	plans	that	show	how,	for	example,	adding	
overtime	or	extra	shifts	would	affect	deliveries

•	 	Produce	flexible	schedules	that	work	forwards	from	
a	start	date	or	backwards	from	a	due	date,	to	suit	
your	needs

•	 	Identify	resource	issues	easily	and	change	plans	to	
avoid	hold	ups

•	 	Choose	the	way	you	want	to	view	completed	jobs

Works Order Processing

The	Sage	200	Works	Order	module	allows	you	to	
produce	parts	using	components	specified	on	the	BOM	
or	in	the	estimate,	following	the	process	specified	on	the	
operations.	Works	orders	can	be	created	automatically	
from	MRP	recommendations	or	entered	manually.	
Stock	levels	are	automatically	updated	when	you	
allocate	and/or	issue	stock	against	the	works	orders.

You	can	then	produce	picking	lists,	route	cards,	
operation	cards	and	job	sheets.	On	completion	of	the	
works	orders,	stock	is	automatically	updated,	enabling	
goods	to	be	despatched	immediately.	There	is	also	the	
facility	to	back	flush	through	lower	level	subassemblies.	
This	automatically	issues	all	components	through	each	
of	the	levels	and	places	finished	items	into	stock.

Features at a glance:

•	 	Create	works	orders	automatically	from	MRP	
recommendations

•	 	Automatically	update	your	stock	levels	when	you	
allocate	or	issue	stock	against	orders

•	 	Create	picking	lists,	route	cards,	operation	cards	and	
job	sheets

•	 	Create	a	single	delivery	note	from	multiple	sales	
orders
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Operation Times – Shop Floor  
Data Collection (SFDC)

Working	alongside	the	Works	Order	module,	the	
operations	time	functionality	in	Sage	200	Manufacturing	
allows	you	to	work	more	efficiently.	It	can	print	barcodes	
onto	items	such	as	route	and	operation	cards,	so	that	
operators	log	their	jobs	with	a	scanner	and	the	relevant	
works	orders	are	automatically	updated.

Features at a glance:

•	 	Bar	code	printing
•	 	Log	actual	times	against	Works	Orders
•	 	Print	work	in	progress	reports
•	 	Update	job	information	on	the	shop	floor

Materials and Finished Product Traceability

Your	customers	are	demanding	products	of	an	
increasingly	higher	quality,	and	in	many	industries	
legislation	and	adherence	to	quality	standards	are	
becoming	ever	more	important.	All	this	requires	
complete	visibility	across	the	supply	chain.	Sage	200	
Manufacturing	helps	you	track	material	from	receipt	
through	your	complete	production	process	to	despatch,	
no	matter	how	many	locations	or	components	you	use.

Features at a glance:

•	 	Full	batch	and	serial	number	processing
•	 	Allocate	and	Issue	by	batch/serial	number
•	 	Record	all	batches/	serial	numbers	used	in	an	

individual	Works	Order
•	 	Enhanced	Traceability	Tools



Sage 200 Suite 
Sage 200 is comprehensive suite of software 
designed to integrate all operations across 
your business. The Sage 200 suite includes the 
applications needed to manage information and 
processes in every part of your business.

The	Sage	200	suite	of	business	management	software	
helps	organisations	with	a	typical	turnover	of	£1m	-	
£50m	to	coordinate	their	whole	business.	The	emphasis	
of	the	Sage	200	Suite	is	on	integrated	business	process	
management.

The Sage 200 Platform

The	Sage	200	Platform	sits	at	the	heart	of	the	Suite,	
providing	the	solid,	dependable	foundation	that	you	
can	build	upon,	taking	the	most	appropriate	software	
from	the	Sage	200	Suite	to	meet	your	business	
requirements.

The	Sage	200	Platform	tightly	integrates	a	strong	
financial	and	commercial	system,	a	market	leading	
CRM	system	and	the	analytical	tools	of	our	Business	
Intelligence	(BI)	system,	providing	efficiency	and	
consistency	across	the	business.	This	coupling	of	
financial	and	customer	information,	alongside	the	ability	
to	perform	fast,	effective	analysis,	enables	business	
processes	to	be	automated	end-to-end,	with	essential	
data	flowing	throughout	your	organisation.

The Sage 200 platform

Add additional users Add modules

Commercials

Project Accounting

Web, Time & Expenses

Manufacturing

Wholesale & Retail

Construction

BoM

CRM 
(1 user included)

Business 
Intelligence

Financials 
(1 user included)

Add CRM Users Add Suite User Add Fin Users

Add modules

1 3

2
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Sales and purchase ledger

Sage	200	offers	total	control	for	managing	your	
customers	and	suppliers,	no	matter	what	currency	they	
trade	in.	In-depth	analysis	and	key	business	information	
is	all	yours	at	the	touch	of	a	button.	These	ledgers	
are	designed	to	allow	you	to	enter	data	quickly,	by	
specifying	defaults	that	suit	your	processes.	You	can	
attach	all	relevant	documents	to	customer	or	supplier	
records,	as	well	as	details	of	individual	trading	terms.	
And	if	you	have	large	volumes	of	transactions,	invoice	
processing	can	be	batch	controlled.

•	 Quickly	locate	and	interrogate	transaction	data
•	 Designed	for	rapid	data	entry
•	 Process	foreign	currency	transactions
•	 Credit	control
•	 Automate	payments
•	 Automatic	error	correction

Sage 200 CRM

Sage	200	CRM	is	easy	to	use,	web	based	CRM	
software	with	out-of-the-	box	but	customisable
business	process	automation	-	easily	deployed,	
delivering	freedom	of	choice	and	rapid	ROI.	Award	
winning	Sage	200	CRM	is	feature-rich	and	offers	a	
broad	range	of	functionality	to		businesses	worldwide.		

Sage	200	CRM	supports	the	complete	project	lifecycle	
from	tender	documents	to	site	documents
through	to	project	completion.	As	a	result	of	tight	
integration	between	Sage	200	CRM	and	Sage	200	
financial	and	commercial	systems,	Sage	200	CRM	
drives	key	business	process	automations
right	across	the	organisation	from	back	office	to	front	
office.

Sage 200 Financials

Managing	the	day-to-day	running	of	your	business,	
Sage	200	Financials	provides	you	with	unrivalled	
business	control	and	management	reporting.	It	draws	
on	the	information	held	in	the	Nominal	Ledger,	Cash	
Book,	Sales	and	Purchase	Ledgers.	

Sage	200	Financials	contains	the	following	modules:

Nominal ledger

The	Nominal	Ledger	provides	you	with	a	wealth	of	
reporting	and	business	management	information.	
Its	multi-level	structure	allows	cost	centre	and	
departmental	breakdown,	giving	you	total	flexibility	to	
track	budgets	and	produce	profit	and	loss	reports	by	
product,	sales	region	or	even	individual	departments.	
It	simplifies	managing	your	VAT,	whilst	providing	
comprehensive	analysis	of	VAT	details.	

•	 Process	transactions	quickly	and	efficiently
•	 Budgetary	control	to	monitor	performance
•	 VAT	returns	made	simple
•	 Consolidation

Cash book

The	Cash	Book	controls	all	of	your	bank,	investment	
and	cash	accounts,	with	the	ability	to	configure	all	
Standing	Orders	and	Direct	Debits.	It	offers	multi-
currency	processing	and	advanced	bank	reconciliation,	
including	links	to	online	banking	services.

•	 Automate	direct	debits	and	standing	orders
•	 Save	time	and	money	with	bank	reconciliation
•	 Foreign	bank	accounts	and	electronic	banking



How Sage 200 CRM can improve your Business

Improve sales performance and effectiveness 

Sage	200	CRM	provides	tools	to	help	your	sales	
organisation	perform	to	its	maximum	allowing	you	to	
grow	revenue	more	quickly,	predictably	and	profitably.	It	
provides	productivity	tools	for	individual	sales	people	to	
let	them	concentrate	on	their	primary	purpose	-	selling.	
It	allows	them	to	find	and	retrieve	vital	information,	such	
as	tender	and	project	documents	quickly	and	easily.

Quotes	and	orders	can	be	easily	created	and	saved	
so	they	can	be	pulled	again	rapidly	saving	valuable	
sales	time	being	spent	on	administration.	In	addition,	
Sage	200	CRM	provides	a	snapshot	of	the	sales	cycle	
from	first	contact	to	final	sale,	allowing	sales	teams	to	
effectively	analyse	and	manage	the	sales	pipeline.	

Manage sales groups more effectively

For	sales	management	Sage	200	CRM	delivers	the	
reports	that	let	you	know	how	the	team	is	performing,	
who’s	winning	and	who	needs	help.	It	eliminates	the	
shocks	and	surprises	that	can	destroy	a	good	quarter.	
It	allows	you	to	organise	teams	and	schedule	calls	with	
simple	point	and	click	technology	that	co-ordinates	and	
fills	diaries.

Build a Detailed Profile of Your Audience

Sage	200	CRM	enables	you	to	build	up	a	detailed	
profile	of	your	customers	and	prospects	over
the	course	of	the	relationship.	Lists	can	be	assembled	
based	on	multiple	criteria	from	your	database,	
responses	to	campaigns	can	trigger	sub-lists	for	the	
next	stage	of	the	campaign	with	successful	responses	
moved	to	sales	and	non	responses	kept	on	a	reminder	
list	or	removed	if	requested.	This	information	can	be	
stored,	reported,	and	segmented	for	future	campaigns.

Closely manage your marketing campaigns

Manage	and	track	every	element	of	your	campaign.	
View	activities,	objectives,	leads	generated	and	lead	
follow-up.	You	can	drill	down	to	specific	activities	within	

a	campaign	including	communications,	opportunities,	
responses,	budget,	actual	cost	and	the	list	of	prospects.	
This	in-depth	campaign	view	allows	you	to	eliminate	the	
guesswork	and	put	your	marketing	resources	to	their	
best	use.

Control your telemarketing campaigns

Sage	200	CRM	provides	telemarketers	with	the	tools	
they	need	for	effective	telemarketing.	Calls	can	be	
automatically	scheduled	for	the	telemarketers	and	the	
outcome	of	the	calls	can	trigger	the	development	of	
the	next	stage	of	the	campaign.	Details	of	calls	can	be	
saved	and	shared	throughout	all	departments	for	future	
reference.
	
Marketing evaluation tools

With	Sage	200	CRM	you	can	view	a	campaign	status	
at	any	time	and	evaluate	return	on	investment.	Analyse	
marketing	campaigns	by	lead	source	or	evaluate	other	
important	campaign	details	by	using	sophisticated,	
user-friendly	tools	and	reports.	Sage	200	CRM	not	
only	tracks	response	rates,	it	also	lets	you	match	sales	
revenues	to	specific	campaigns,	providing	immediate
cost	versus	revenue	analysis

Improve customer service levels

Resolve	customer	issues	efficiently	by	providing	
customer	service	staff	with	user-friendly	tools	to	access	
relevant	customer	data	including	purchases,	call	and	
escalation	histories,	interactions,	e-mails	and	documents	
sent	and	received.	Armed	with	this	knowledge	they	can	
handle	queries	more	efficiently,	which	in	turn	enhances	
and	strengthens	the	customer	experience,	whilst	
highlighting	cross-sell	or	up-sell	opportunities.

Find the right information quickly

Sage	200	CRM	allows	for	the	pooling	of	all	transactions	
and	communication	history	into	a	single	screen.	This	
gives	customer	service	staff	a	360	degree	view	of	your	
customers.	This	information	is	stored	in	one	central	
location	allowing	staff	from	any	office	to	access	and	
share	vital	customer	information.
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Integrate with Sage 200 accounting data for 
deeper knowledge

Sage	200	CRM	integrates	with	Sage	200	Financials	and	
Commercials	giving	Account	Managers	access	to	key	
customer	information	such	as	credit	status.	Account	
Managers	can	view	current	product	information,	pricing	
and	discounts	to	capitalise	on	potential	cross-sell	and	
up-sell	opportunities	when	interacting	with	customers.

Sage 200 Business Intelligence (BI)

As	a	leading	supplier	of	software	for	businesses	of	all	
sizes,	Sage	is	uniquely	positioned	to	ensure	you	receive	
the	maximum	benefit	from	your	business	systems	and	
data.	Sage	200	Business	Intelligence	(BI)	enables	you	
to	extract	real	intelligence	about	your	business	from	
data	accumulated	every	day	in	the	normal	course	of	
operations.

Sage	200	BI	provides	a	powerful	analysis	and	reporting	
tool	which	transforms	data	into	meaningful	intelligence.	
Sage	200	BI	can	be	used	and	understood	by	all	users	
as	there	is	no	technical	knowledge	or	prerequisites	
required	to	use	the	tool.	
How Sage 200 Business Intelligence can improve 
your Business

Make faster, more informed and confident strategic 
decisions

Sage	200	Business	Intelligence	is	an	easy	to	use	
product	that	allows	quick	access	to	Sage	200
data.	Multi	dimensional	analysis	means	that	data	can	be	
easily	viewed	from	different	angles.	For
example	sales	by	region,	customer	and	month.

Reporting and analytics within the comfort of 
Microsoft Excel 

Sage	200	Business	Intelligence	brings	business	
data	into	the	familiar	Microsoft	Excel	environment	
allowing	quick	analysis	of	company	data	from	many	
different	angles.	The	features	of	Excel,	such	as	ease	of	
formatting,	calculations	and	macros	can	all	be	used	to	
enhance	the	reports	created	using	Sage	200	Business	
Intelligence.

Pre-defined data cubes

Sage	200	BI	comes	with	powerful	pre-defined	data	
cubes	enabling	every	view	of	your	data.	Sage	200	
BI	has	5	financial	data	cubes	and	8	commercial	data	
cubes	enabling	quick	access	to	all	you	financial	and	
commercials	data.

Save essential time on reporting 

Sage	200	Business	Intelligence	provides	a	superior	
alternative	to	complex	spreadsheet	reporting.
Providing	you	with	one	version	of	the	truth	and	reducing	
the	need	for	complex	time	consuming	spreadsheets	
which	require	manual	intervention	and	manipulation.

Save time with pre-defined reports out-of-the-box

Sage	200	Business	Intelligence	is	supplied	with	pre	
defined	reports	allowing	you	to	analyse	and	understand	
financial	and	commercial	information	within	their	Sage	
200	solution.	For	example	-	Profit	&	Loss	by	cost	centre	
and	department,	Sales	by	Customer	by	Month,	Stock	
Valuation	last	3	months,	Trend	In	Overdue	orders	and	
Stock	Movements	by	Product	Group	-	and	many	more.

Easy and fast deployment 

Sage	200	Business	Intelligence	is	a	fast	and	easy	tool	
to	deploy	across	the	business	with	minimal	disruption.	
In	the	majority	of	cases	a	complete	installation	of	Sage	
200	Business	Intelligence	takes	less	than	an	hour	
from	beginning	the	installation	process	to	viewing	the	
standard	pre-defined	reports	with	data.

Built using market leading Microsoft technology 

Sage	200	Business	Intelligence	uses	reliable	Microsoft	
SQL	Server	Analysis	Services	which	is	a	market	leading	
OLAP	technology.

Flexible layout options 

Allowing	you	to	produce	formal	reports,	you	have	the	
ability	to	layout	all	forms	of	reports	exactly	as	you	would	
within	Microsoft	Excel,	inserting	new	rows	and	columns,	
and	formatting	reports	using	your	Excel	knowledge.	
You	can	also	build	professional	dashboard	reports	with	
multiple	linked	queries	and	charts.
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Sage 200 Commercials

Sage	200	Commercials	includes	all	the	modules	in	
the	Financials	module,	plus	Sales	Order	Processing,	
Purchase	Order	Processing,	Stock	Control	and	Price	
Book.	By	integrating	your	accounting	and	trading	
modules,	you	can	easily	automate	the	delivery	of	
customer	orders	with	effective	stock	management	to	
acquire	complete	management	control	over	your	supply	
chain

Sage	200	Commercials	contains	the	following	modules:

•  Sales order processing
	 	Our	Sales	Order	Processing	module	gives	you	

control	of	the	entire	sales	order	process,	from	
raising	a	quotation	or	an	order	and	ensuring	stock	
availability,	to	dispatching	goods	and	creating	the	
invoices.	All	documentation	is	produced	efficiently	
as	part	of	this	workflow,	such	as	delivery	notes	
and	invoices.	Additionally	picking	lists	and	order	
acknowledgment	documents	can	be	produced	if	
required.

• Purchase order processing
	 	Sage	200	Commercials	manages	the	entire	

purchase	order	processing	procedure,	from	
creating	a	purchase	order	to	checking	goods	

received	against	purchase	order	and	supplier	
invoice.	Automated	processes	help	you	to	manage	
your	supply	chain	with	confidence	and	efficiency	-	
ensuring	that	the	correct	goods	are	always	received	
and	paid	for.

•  Stock Control
	 	Whether	your	requirements	are	simple	or	complex,	

the	software	provides	a	complete	inventory	and	
warehouse	management	solution.

• Price book
	 	Price	Book	allows	you	to	easily	manage	prices	and	

discounts	across	your	customer	base.	The	software	
supports	two	types	of	pricing	schemes	–	discount	
based	and	price-band	based,	and	allows	you	to	
create	‘communities’	of	customers	to	attach	to	either	
kind	of	scheme	–	or	combinations	of	the	two.

For more information download the Sage 200 Suite 
brochure and the Sage 200 Commercials brochure 
at www.sage.co.uk/sage200commercials

Sage 200 Project Accounting

Sage	200	Project	Accounting	is	a	highly	configurable	
and	flexible	costing	application.	It	is	ideally	suited	
to	businesses	that	run	projects	or	services	and	can	

Other modules available as part of the Sage 200 Suite



be	adjusted	to	suit	the	needs	of	each	industry	type,	
whether	that	be	companies	requiring	a	simple	or	a	
detailed	costing	and	analysis	structures.	It	provides	
in-depth	analysis	and	reporting	features,	ensuring	that	
projects	remain	on	track	and	profit	levels	are	maintained.

For more information download the Sage 
200 Suite brochure and the Sage 200 Project 
Accounting brochure at www.sage.co.uk/
sage200projectaccounting

Sage 200 Web Time & Expenses (WTE)

The	Sage	200	Web	Time	&	Expenses	(WTE)	module	
allows	Sage	200	Project	Accounting	users	to	enter	
and	their	timesheet	and	expense	claims	remotely	using	
a	web	browser.	The	system	can	be	configured	in	a	
number	of	ways,	for	example	supporting	users	who	
enter	their	timesheets	and	expenses	online	(using	an	
internet	connection)	or	through	a	company	intranet.	One	
of	the	additional	benefits	of	the	Sage	200	WTE	module	
is	that	the	user	does	not	require	Sage	200	to	be
installed	on	their	PC	to	allow	the	entry	of	timesheets	and	
expenses.

Sage 200 Construction

Sage	200	Construction	provides	business	wide	
efficiency	for	companies	operating	in	the	construction	
sector.	From	helping	to	keep	within	contract	budgets,	
to	complying	with	complex	and	ever	changing	HMRC	
legislation,	to	reducing	costs	and	managing	cash	flow,	
Sage	200	Construction	is	ideally	suited	to	businesses	
with	more	complex	contracting	requirements.
All	processes	are	supported	–	from	receiving	the	initial	
enquiry	to	the	final	accounting,	leaving	you	free	to	focus	
on	building	a	profitable	business.

For more information download the Sage 200 Suite 
brochure and the Sage 200 Construction brochure 
at www.sage.co.uk/sage200suite

Sage 200 Wholesale and Retail

Designed	to	enhance	the	Sage	200	Commercials	
module	with	retail,	wholesale	and	trade	counter	
functionality,	Sage	200	Wholesale	and	Retail	is	
invaluable	for	any	business	that	operates	within	these	

environments.	It	offers	a	complete	stores,	retail	and	
merchandising	management	system	that	enhances	
backoffice	control	and	point	of	sales	effectiveness.	
This	enhanced	module	offers	support	for	traceable	
items	with	batch	and	serial	numbered	items	and	
improvements	to	warehouse	to	store	stock	transfers.	
In	addition,	Wholesale	and	Retail	integrates	with	
Sage	POS,	so	that	changes	in	stock	file,	prices	and	
promotions	need	be	applied	only	in	one	system.	This	
saves	time	and	increases	accuracy	by	eliminating	
duplication	of	data	entry	and	amendments.
However	this	module	can	also	be	used	without	tills,	
which	makes	it	ideal	for	company’s	requiring	extra	stock	
and	order	functionality.	

For more information download the Sage 200 Suite 
brochure and the Sage 200 Commercials brochure 
at www.sage.co.uk/sage200retail.

Sage Point of Sale (POS)

Sage	POS	is	an	electronic	point	of	sale	(EPoS)	system	
suitable	for	any	business	that	needs	to	conduct	
quick,	accurate	and	secure	transactions	with	its	
customers.	Sage	POS	software	is	specifically	designed	
for	businesses	operating	within	a	retail	environment	
and	handling	customer-present	transactions.	Typical	
businesses	already	deploying	Sage	POS	software	
include	retailers,	wholesalers,	telesales	operations,	
catering	outlets,	leisure	centres	and	visitor	attractions.

The	software	runs	on	the	till	and	can	be	customised	to	
reflect	the	unique	processes	of	the	business,	adopting	
the	terminology	and	the	look-and-feel	required,	no	
matter	how	many	bar	codes	and	product	variations.	
User	friendly	and	fully	customisable	to	suit	business	
processes,	the	software	can	be	installed	on	a	single	
till	or	on	multiple	tills	at	various	locations.	It	supports	
hardware	from	several	Point	of	Sale	manufacturers.

Sage 200 Bill of Materials (BOM)

Designed	for	businesses	undertaking	light	assembly	
who	do	not	have	the	requirements	of	the	full	feature	rich	
Manufacturing	module,	Sage	200	BOM,	follows	the	bill	
of	materials	process	from	beginning	to	end.	It	breaks	
down	the	manufacturing	operation	into	easy	to	access	
areas,	including	materials,	labour,	machines,	operations	
and	reporting.
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Manufacturing for 
Larger Businesses

If you run a mid-size or larger organisation Sage 
offer Manufacturing Solutions for both Sage 1000 
and Sage Line 500.

Sage Line 500 in Manufacturing

Sage	Line	500	Manufacturing	is	for	larger	
manufacturers	who	have	sophisticated	requirements	
both	in	the	back	office	and	on	the	shop	floor.	Whether	
you	require	support	for	a	manufacturing	organisation	or	
for	a	batch	engineering	machine	shop,	in	manufacturing	
Sage	Line	500	gives	you	tight	financial	control	of	
associated	material	and	processing	costs	and	real-time	
valuations	of	both	completed	operations	and	work	in	
progress.

You	receive	every	assistance	in	managing	the	
complexity	of	resources	involved	in	manufacturing,	
encompassing	both	your	shop	floor	and	sub-
contractors.	Sage	Line	500	Manufacturing	monitors	
and	reports	in	real	time	on	issues	and	events	on	the	
shop	floor	that	could	affect	productivity.	You	benefit	
from	readily	available,	detailed	information	on	work	
in	progress	and	on	predefined	events,	such	as	the	
frequency	of	machine	breakdowns	or	absenteeism

Choose	Sage	Line	500	Manufacturing	if	you	want	a	
solution	that:

•	 	Supports	configure-to-order,	manufacture-to-order	
and	batch	engineering

•	 	Controls	associated	material,	inventory	and	
processing	costs

•	 	Monitors	and	reports	on	issues	and	events	on	the	
shop	floor	to	maintain	maximum	productivity

•	 	Eases	the	complexity	of	managing	your	own	
resources	and	subcontractors

•	 	Supports	you	in	meeting	the	requirements	of	broad	
markets	or	individual	customers	

Core Modules of Line 500 Manufacturing

Bill of Materials (BOM)

Bill	of	Materials	gives	you	total	flexibility	through	its	
ability	to	handle	both	component	listings	and	formulae.	
Bill	of	Materials	has	planning	option	percentages	to	
simulate	high	level	strategies	and	product	families	that	
can	reflect	the	composition	of	complex	relationships	
within	a	family	of	products,	allowing	planners	to	
concentrate	on	the	forecast	model.

Works Order Processing

Works	Order	Processing	provides	the	business	with	
a	comprehensive,	dynamic,	costing	and	control	
repository.	It	uses	the	detail	supplied	from	the	Bill	of	
Materials	and	Routing	modules	and	automatically	
creates	works	orders	after	Material	Requirements	
Planning	has	optimised	the	timing	and	quantity.	The	
moment	anything	happens,	it	is	routed	and	controlled	
on	a	Works	Order.	Works	Orders	provide	a	reflection	
of	actual	build,	mirroring	what	has	happened	on	the	
factory	floor.	A	Sage	Line	500	Works	Order	is	also	truly	
‘live’	until	it	has	been	completed,	allowing	alterations	
and	amendments	to	dynamically	record	the	actual	
materials	and	resources	used	to	create	the	end	product.

Material Requirements Planning (MRP)

Material	Requirements	Planning	provides	a	Direct	
Supply	Response	to	meet	customer	demand.
It	may	be	driven	from	source	demand	elements	e.g.	
sales	orders,	forecasts	or	works	orders	ensuring	that	
all	material	requirements	are	supplied	directly	to	meet	
consumer	needs	or	by	using	the	traditional	Master	
Production	Schedule	to	generate	the	best	volume/mix	
per	period.
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Whether	the	requirement	is	for	a	responsive,	agile	
manufacturing	company	or	for	the	batch	engineering	
machine	shop,	the	appropriate	techniques	are	provided	
within	Sage	Line	500.

Sage 1000 Manufacturing

Sage	1000	Manufacturing	is	for	organisations	that	
require	tight	financial	control	for	associated	material	
and	processing	costs,	along	with	real-time	valuations	of	
completed	operations	and	work	in	progress.	If	you	run	a	
responsive,	agile	manufacturing	organisation,	engineering	
or	assembly,	you’ll	find	Sage	1000	Manufacturing	gives	
you	all	the	support	you	need.	We	comprehensively	
cover	mixed-mode	manufacturing,	making	standard	or	
configured	products	and	project-based	manufacturing.	

Choose	Sage	1000	Manufacturing	if	you	want	a	solution	
that:

•	 	Helps	meet	the	requirements	of	broad	markets	or	
individual	customers

•	 	Controls	associated	material,	inventory	and	
processing	costs

•	 	Helps	you	optimise	production	to	reduce	costs	and	
remain	flexible

•	 	Gives	you	full	batch/serial	number	traceability
•	 	Eases	the	complexity	of	managing	your	own	

resources	and	subcontractors

Features at a Glance:

•	 	Mixed	mode	manufacturing,	making	standard	
or	configured	products	and	project-based	
manufacturing	are	all	comprehensively	covered

•	 	Monitors	and	reports	on	your	shop-floor	issues,	
offering	managers	and	supervisors	real-time,	

detailed	information	on	work	in	progress,	as	well	
as	on	events	such	as	machine	breakdowns	or	
absenteeism,	allowing	them	to	plan	and	operate	at	
optimum	efficiency

•	 	Production	Scheduling	module	based	on	the	fully	
integrated	market-leading	Preactor	International	
Solutions

Sage 1000 Manufacturing Features

Sage	1000	Manufacturing	offers	a	number	of	modules	
enabling	planning	and	scheduling	and	marketing	
operations:

Material Requirements Planning (MRP)

Provides	a	Direct	Supply	Response	to	meet	customer	
demand.	It	may	be	driven	from	source	demand	
elements	e.g.	sales	orders,	forecasts	or	works	orders	
ensuring	that	all	material	requirements	are	supplied	
directly	to	meet	consumer	needs	or	by	using	the	
traditional	Master	Production	Schedule	to	generate	the	
best	volume/mix	per	period.	Whether	the	requirement	
is	for	a	responsive,	agile	manufacturing	company	or	for	
the	batch	engineering	machine	shop,	the	appropriate	
techniques	are	provided	within	Sage	1000.

Production Scheduling powered by  

Built	around	the	market	leading	Advanced	Planning	
&	Scheduling	(APS)	solutions	developed	by	Preactor	
International,		production	scheduling	mmanages	the	
simultaneous	planning	of	material,	capacity	and	other	
constraints	that	enable	you	to	rapidly	respond	to	any	
changes.	This	powerful	APS	solution	is	tightly	integrated	
with	Sage	1000	as	an	out-of-the	box	solution	that	can	
be	implemented	quickly	and	cost-effectively.
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Graphical Planning powered by 

This	module	is	also	built	around	the	market-leading	
Scheduling	solutions	developed	by	Preactor	
International.	This	is	a	sub-set	of	the	Sage	Production	
Scheduling	system,	providing	single	constraint	graphical	
planning	tools	for	businesses	with	simpler	processes.	By	
managing	either	machinery	or	manpower	as	a	constraint,	
Graphical	Planning	facilitates	improvements	in	efficiency	
and	allows	you	to	view	projected	delivery	dates	and	
resource	utilisation.	The	solution	is	tightly	integrated	with	
Sage	1000	as	an	out-of-the-box	solution	that	can	be	
implemented	very	quickly	and	cost	effectively.

Graphical Master Production Scheduling powered 
by

Also	based	on	Preactor	International’s	solution,	
Graphical	MPS	allows	the	creation	of	an	optimised	
Master	Production	Schedule	(MPS)	using	a	graphical	
planning	environment.	It	enables	realistic,	achievable	
production	plans	to	be	created	against	sales	forecasts	
and	target	stock	levels.	Production	is	planned	into	
capacity	buckets	of	one	week	duration	which	may	be	
set	to	finite	or	infinite	capacity.

Rough Cut Capacity Planning

Provides	a	rapid	view	of	the	capability	of	a	business	to	
build	products	within	specified	customer	service	levels.	
It	is	possible	to	identify	certain	bottlenecks	and	highlight	
areas	where	resources	are	being	under-utilised.	This	
prioritisation,	whether	by	capital	plant	or	by	labour,	
provides	a	high	level,	fast	first	cut	view	of	the	resources	
needed,	enabling	management	to	adjust	efficiently	to	
consumer	demand

Routing

This	module	has	been	specifically	designed	to	ease	
the	management	of	the	many	resources	required	to	
produce	manufactured	products.	It	can	easily	maintain	
the	complex	shape	and	combination	of	resources	
associated	with	the	modern	shop	floor.

Bill of Materials (BOM)

Gives	you	total	flexibility	through	its	ability	to	handle	
both	component	listings	and	formulae.	It	offers	planning	
option	percentages	to	simulate	high-level	strategies.	
The	product	families	can	also	reflect	the	composition	of	
complex	relationships	within	a	family	of	products.	This	
allows	planners	to	concentrate	on	the	forecast	model.	
If	fully	supports	alternative	Bill	of	Materials	and	super-
sessions,	while	multiple	cost	models	can	explore	‘what	
if’	scenarios.
	



Product Configurator

Allows	for	the	controlled	creation	of	complex	products	
to	be	achieved	through	a	simple	rule	based	question	
and	answer	session.	The	result	is	the	automatic	
generation	of	Bill	of	Materials,	Routes,	Works	Orders	
and	Sales	Orders.	One	question	list	produces	a	single	
source	of	all	configured	data	which	you	can	retain	and	
fast-search	for	future	duplication.	Product	Configuration	
provides	a	complex	quality	product	that	is	derived	from	
a	simple	procedure.

Product Management

A	powerful	tool	for	controlling	parts,	from	initial	
introduction,	throughout	their	lifecycle	and	planned	
obsolescence.	The	system	manages	changes	to	Bill	
of	Materials	and	Routings	during	a	product’s	lifetime,	
providing	audit	data	to	support	BS5750	and	ISO9000	
accreditation.	The	system	can	also	generate	optimum	
phase-out/phase-in	dates,	thus	helping	to	reduce	
inventory	costs.	The	Mass	Replace	option	enables	
changes	across	the	product	range	to	be	implemented	
swiftly,	whilst	the	Re-Build	feature	can	quickly	recreate	
a	Bill	of	Material	if	a	spare	part	needs	to	be	made	to	an	
older	version.

Works Order Processing

Provides	the	business	with	a	comprehensive,	dynamic,	
costing	and	control	repository.	It	uses	the	detail	
supplied	from	the	Bill	of	Materials	and	Routing	modules	
and	automatically	creates	works	orders	after	Material	
Requirements	Planning	has	optimised	the	timing	and	
quantity.	The	moment	anything	happens,	it	is	routed	
and	controlled	on	a	Works	Order.	Works	Orders	provide	

a	reflection	of	actual	build,	mirroring	what	has	happened	
on	the	factory	floor.	A	Sage	Line	500	Works	Order	is	
also	truly	‘live’	until	it	has	been	completed,	allowing	
alterations	and	amendments	to	dynamically	record	the	
actual	materials	and	resources	used	to	create	the	end	
product.

Works Orderless Production

Automates	the	backflushing	process	in	dynamic	
environments,	where	products	are	built	to	schedules	
rather	than	the	traditional	works	order	creation	and	
release	process.	Component	stocks	are	depleted	to	
account	for	the	completion	or	shipment	of	finished	
goods.	The	module	allows	the	user	to	specify	the	
product	and	quantity	to	be	built,	automatically	exploding	
the	Bill	of	Materials	to	calculate	the	components	
required.	Shortages	are	identified	and	quantity	
adjustments	can	be	made.	The	module	then	transacts	
all	the	component	issues	and	the	product	completion.	
Works	Orderless	Production	can	be	used	as	the	main	
production	recording	facility	or	can	run	alongside	
Sage	1000	Works	Orders	to	support	mixed	mode	
manufacturing	processes.

Work in Progress

Contains	real	time	links	that	show	the	status	of	any	
Works	Order	by	cost,	progress	and	customer.	Event	
management	is	a	quality	enabler	that	codifies	issues	
into	groups	set	up	by	the	user.	The	frequency	of	any	
event	can	then	be	reported,	allowing	improvements	to	
be	continuously	applied	and	monitored.	For	example,	
identifying	a	machine	that	needs	to	be	replaced	
rather	than	repaired	or	highlighting	absenteeism	by	
department.

Sub-Contract Control

Enhances	the	management,	documentation	and	
visibility	of	operations	undertaken	by	third	parties.	This	
includes	creation	of	purchase	orders,	control	of	material	
flow,	transfer	documentation,	status	and	chasing	
facilities,	costing	to	general	and	project	ledgers,
subcontractor	timesheet	entry	and	subcontractor	self-
billing	from	timesheets.
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Sage 1000 Suite 

Perfect for larger organisations in the upper 
mid-market, our Sage 1000 suite is a powerful 
application that seamlessly unifies information 
from finance, distribution, manufacturing and 
service operations. This creates a comprehensive 
management system for the vast majority of your 
business – from prospecting for new customers and 
taking orders to after-sales service, on the shop 
floor and in the warehouse and more.

Sage	1000	is	based	on	business	logic	already	deployed	
in	thousands	of	businesses,	spanning	business	
functions	right	across	the	organisation.	The	result	is	
huge	depth	and	breadth	of	functionality.	As	a	single	
solution	from	a	single	source,	Sage	1000	Suite	offers	
all	the	benefits	of	simplification	in	deployment,	training,	
licensing,	upgrading	and	support.

Sage 1000 Suite contains the following modules:

Accounting, Finance & Payroll

In	accounting,	finance	and	payroll	functions,	Sage	
1000	ensures	critical	management	decisions	are	firmly	
based	on	solid	information	that	has	been	consolidated	
from	across	your	enterprise.	It	gives	managers	and	
staff	access	to	all	the	facts	and	figures	in	easily	
absorbed	formats,	so	that	they	can	see	at	glance	where	
intervention	is	required.	Sage	1000	supports	your	entry	
into	new	markets,	providing	control	over	your	local	or	
international	business.	Sage	1000	can	report	in	local	
and	head-office	currencies	at	any	level	in	the	company	
hierarchy.

Benefits at a glance:

•		 	Provides	tight	financial	control	with	full	visibility	of	
costs	committed	before	expenditure	is	incurred

•		 	Includes	powerful	reporting	tools	to	assist	informed	
strategic	decisions
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•		 	Maximises	cash	flow	through	close	budget	control
•		 	Supports	international	business	with	comprehensive	

multicurrency	and	multi-company	features
•		 	Includes	extended	support	for	credit	management	

teams
•		 	Lowers	administrative	costs	by	increasing	user	

productivity

Supply Chain Management and Distribution

Close	partnerships	with	your	suppliers	and	associates	
are	a	vital	part	of	delivering	quality	and	value	to	your	
customers.	Sage	1000	helps	you	to	monitor	and	
improve	the	way	you	source	components	and	materials	
to	make	products	or	provide	services	with	increased	
efficiency	and	reduced	costs.	It	supports	you	in	
formulating	the	effective	supply	chain	management	
processes	that	become	the	cornerstone	of	your	
consumer	response	strategy.
	
With	comprehensive	reporting	and	evaluation	of	
market	trends,	analysed	by	product,	market	sector,	
and	geography,	you	build	the	intelligence	to	identify	
and	capitalise	on	new	opportunities	for	innovation	and	
business	growth.

Benefits at a glance:

•		 	Helps	you	manage	a	seamless	flow	of	information	
and	goods	from	supplier	to	end	consumer

•		 	Maximises	cashflow	through	efficient	purchase	
requisitioning

•		 	Maximises	the	value	of	your	supply	chain	and	
supports	you	in	building	strong	partner	networks

•		 	Offers	maximum	flexibility	in	fulfilling	customers’	
individual	requirements

•		 	Improves	stock	management	and	cuts	costs	by	
minimising	your	investment	in	inventory

•		 Optimises	expensive	transport	resources

Project Management

Sage	1000	is	perfect	for	handling	internal	or	external	
projects	and	helps	build	tighter	control	in	managing	and	
accounting	for	business	operations.	It	gives	managers	

a	true	picture	of	costs	incurred	in	carrying	out	projects	
and	payments	received	at	any	point.	Any	costs	
committed	before	expenditure	are	fully	visible;	expenses	
may	be	validated	against	budgets;	and	costs	closely	
tracked	throughout.	Customers	may	be	billed	using	
staged	invoices	or	by	using	cost-plus	calculations	for	
maximum	flexibility.

Benefits at a glance:

•		 	Sophisticated	project	accounting	and	project	
management

•		 	Project-by-project	managing	and	accounting	for	tight	
control

•		 	Billing	methodology	including	cost-plus	and	staged	
payments

•		 Manages	and	bills	after-sales	service

Sales Management

Sage	1000	gives	you	every	support	in	the	drive	to	boost	
sales,	while	reducing	the	cost	of	sales.	At	every	level	
–	sales	director,	manager,	executive	and	administrator	
–	it	provides	instant	access	to	the	real-time	data	
needed	for	increased	effectiveness.	Information	can	be	
readily	rolled	up,	tracked	and	reported	on	generating	
continuous,	meaningful	and	accurate	reports	on	exactly	
how	well	a	sales	organisation	is	performing.	It	allows	
you	to	define	sales	and	lead	processes	to	suit	your	
business	and	priorities.	It	puts	control	at	your	fingertips	
in	creating	a	lean,	successful	sales	organisation.

Benefits at a glance:

•		 	Puts	you	in	complete	control	of	your	sales	teams	
and	sales	pipeline

•		 	Frees	sales	teams	to	focus	their	efforts	on	selling,	
not	administration

•		 	Reports	at	every	level	to	let	you	know	who’s	winning	
and	who	needs	support

•		 	Helps	you	grow	revenues	faster	with	the	tools	to	
focus	on	the	right	deal	at	the	right	time

•		 	Supports	every	aspect	of	your	sales	operation...	
face-to-face	selling,	telesales	operations,	point	of	
sale	and	mail	order
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Customer Management, Service and Support

With	ever-increasing	supplier	choice	and	ever-greater	
demands	for	service,	staying	close	to	your	customers	
is	the	secret	of	business	success.	Your	Sage	1000	
solution	helps	you	create	a	more	concise,	accurate	and	
complete	view	of	your	customers	from	marketing	and	
sales	to	order	despatch	and	credit	control.	

You’ll	understand	not	just	what	they’ve	bought	and	
when,	but	their	preferences	and	priorities;	the	business	
challenges	they	face;	whether	price	or	service	is	their	
main	criterion;	recent	contact	with	your	company,	and	
the	outcome.

Benefits at a glance:

•		 	In	conjunction	with	other	areas	of	the	system,	gives	
you	a	‘joined-up’	view	of	the	customer

•		 	Enhances	revenue	and	profits	by	acquiring	and	
retaining	high	value	customers	and	maximising	
opportunities

•		 	Provides	value-added	services	that	are	difficult	for	
competitors	to	replicate

•		 	Improves	your	product	development	and	service	
delivery	processes

•		 	Arms	your	staff	with	in-depth	knowledge	of	the	
customer’s	needs

•		 	Streamlines	the	customer	experience	through	faster	
problem	resolution

•		 	Reduces	frustration	–	customer	information	entered	
once	can	be	used	over	and	over	again



Marketing Management

Sage	1000	hones	your	ability	to	target	the	right	
customer	first	time	and	measure	the	effect	of	your	
marketing.	In	doing	so,	it	eliminates	guesswork	to	
ensure	your	company’s	marketing	resources	bring	best	
return.

Benefits at a glance:

•		 	Helps	maximise	return	on	investment	by	precisely	
targeting	your	marketing

•		 	Reduces	the	effort	in	administering	campaigns
•		 	Fully	supports	telemarketing	campaigns
•		 	Offers	powerful	tools	for	managing,	tracking	and	

analysing	marketing	performance

Business Intelligence, Dashboards and Reporting

Accessing	the	wealth	of	data	stored	in	any	business	
system	is	crucial.	Sage	1000	offers	users	and	managers	
powerful	tools	for	extracting	meaningful	information,	
to	assist	them	in	day-to-day	operations	and	strategic	
decision	making.	The	provision	of	information	in	
personalised	workspaces	and	dashboards,	facilities	
to	locate	information	quickly	in	response	to	ad-hoc	
queries,	powerful	reporting	tools,	and	the	ability	to	
deploy	Sage	Business	Intelligence	(Bi)	–	a	full	business	
intelligence	application.

Benefits at a glance:

•		 	Different	ways	to	access	relevant	information
•		 	Personalised	workspace	for	proactive	information
•		 	Powerful	searching	and	enquiries	give	fast	answers
•		 	Reporting	keeps	the	business	informed
•		 	Business	Intelligence	informs	strategic	thinking

Sage POS (Point of Sale)

Sage	POS	is	an	electronic	point	of	sale	(EPoS)	system	
suitable	for	any	business	that	needs	to	conduct	
quick,	accurate	and	secure	transactions	with	its	
customers.	Sage	POS	software	is	specifically	designed	
for	businesses	operating	within	a	retail	environment	
and	handling	customer-present	transactions.	Typical	
businesses	already	deploying	Sage	POS	software	
include	retailers,	wholesalers,	telesales	operations,	
catering	outlets,	leisure	centres	and	visitor	attractions.

The	software	runs	on	the	till	and	can	be	customised	to	
reflect	the	unique	processes	of	the	business,	adopting	
the	terminology	and	the	look-and-feel	required,	no	
matter	how	many	bar	codes	and	product	variations.	
User	friendly	and	fully	customisable	to	suit	business	
processes,	the	software	can	be	installed	on	a	single	
till	or	on	multiple	tills	at	various	locations.	It	supports	
hardware	from	several	Point	of	Sale	manufacturers.

Benefits at a glance:

•		 Secure	transactions
•		 Promotional	support
•		 Configurable	display	and	customisation
•		 Multiple	tender	per	transaction
•		 Multiple	product	find	options
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Support services: Helping  
you get the most from Sage
The Sage Business Advice Team

If	you	need	help	with	choosing	the	right	Sage	software	for	your	business,	give	one	of	our	friendly	
and	experienced	business	advisors	a	call.	They	will	discuss	your	needs,	provide	you	with	detailed	
product	information	and,	if	appropriate,	they’ll	put	you	in	touch	with	a	local	Sage	trained	and	
Accredited	Business	Partner.

Sage Business Partners

Sage	has	an	extensive	network	of	Business	Partners	throughout	the	UK,	so	wherever	your	
business	is	based,	you	can	be	sure	of	a	local	Sage	Business	Partner	to	demonstrate,	install,	train	
and	support	your	Sage	system.	

Sage	Business	Partners	combine	in-depth	industry	expertise	with	a	detailed	knowledge	of	the	
Sage	product	range.	They’ll	meet	with	you,	often	at	your	premises,	to	discuss	your	needs	and	
identify	the	most	appropriate	solution	for	your	business.	They’ll	then	help	install	it	and	ensure	that	
it’s	configured	to	meet	your	specific	business	needs.	They	can	also	advise	you	of	any	hardware	
requirements,	help	train	your	staff	to	use	the	new	software	and	provide	ongoing	technical	
support.

Finance Options from Sage

Sage	Finance	means	you	can	enjoy	the	benefits	of	Sage	software	now,	and	pay	for	it	over	time.	
Also,	you	can	make	timely	upgrades	and	additions,	often	without	any	increase	in	your	monthly	
payments.	To	find	out	more,	contact	your	Sage	Business	Partner	or	call	Sage	Finance	today	on	
0845	130	9020.

A network of support

We	support	all	of	our	customers	through	a	combination	of	our	own	unrivalled	customer	service	
and	our	close	relationships	with	Business	Partners	and	developers.	This	ensures	that	you	have	
the	right	support	before,	during	and	after	implementation.

Find our how our software can help your 
business by calling us on 0845 111 9988 
or visit www.sage.co.uk/manufacturing
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Notes



For more information, please contact your Sage Business Partner:

Or call the Sage Business Development Team on 0845 111 9988

This	is	a	general	information	marketing	publication,	and	doesn’t	form	part	of	a	
contract	with	you	for	our	software	or	services.	We	do	our	best	to	make	sure	
all	of	our	publications	are	correct,	but	we	don’t	make	any	promises	about	how	
accurate	or	suitable	its	contents	are	for	your	specific	needs.

If	you’re	looking	for	a	particular	application,	feature	or	service,	please	make	
sure	that	the	Sage	software/service	you	choose	is	right	for	you.

If	we’ve	used	any	non-Sage	trademarks	in	this	publication,
we	acknowledge	their	respective	owners.
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Tel	0845	111	9988
Fax	0845	245	0297
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